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						MAKING A DIFFERENCE					

				
									
						We believe sustainable growth is the ONLY way to create a better business fit for the future. Being guided by B Corp principles is helping us continually learn and improve across all areas of business operations.					

				
									
					
						Find out more					
					

							

						

				

				

				
				
							What else can you expect from us? Here’s something extra that’s also a little bit different …
						

				

				
				
					
			
						

		

				

				

				

					

				

		
					
		
				
				
			Six FRESH

Standards

For Bl**dy

Brilliant

Lawyers.
		

				

				
				
			CHANGING LIVES FOR THE BETTER
		

				

				
				
					
			
						

		

				

				

				

		
				
				
																														

				

				
				
																														

				

				
				
					
			
						
		

				

				

				
				
					
			
						
		

				

				

				

		
				
				
					
			

		

				

				

				
				
																														

				

				
				
					
			

		

				

				

				

		
				
				
					
			

		

				

				

				
				
			WE’RE NOT ALL TALK, WE ACT.
		

				

				
				
							We’re here to shake up the industry and refresh practices. By changing the public’s perception of the legal sector we’re addressing some of the frustration when dealing with traditional lawyers.
Setting the agenda with 6 fresh standards for everyone at HM3 Legal to live and work by means walking the talk. This is just one reason why our lawyers are supported by comprehensive training, bringing to life our Vision and RISE Values (Respect, Innovate, Shine, Engage).
						

				

				
				
			We think you’ll notice the difference.

		

				

				
				
					
			

		

				

				

				

					

				

		
					
		
		
					
				
				
			#1
		

				

				
				
			WOW SERVICE
		

				

					

				

		
					
				
				
							Does the prospect of contacting a lawyer fill you with dread? If you feel like you get better service everywhere else but from your lawyer, you’ll wonder what you’re paying for.
We deliver legal care beyond service; every lawyer, every bl**dy time. An experience you’ll want to share.
Because we give a damn.
						

				

				
				
					
			
						
						Why WOW Service?
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			NO CHASE PLEDGE
		

				

					

				

		
					
				
				
							If you have to hound your lawyer constantly to see any progress, maybe you’ve wondered who’s paying who?
We won’t go AWOL. We’re on your case, not the other way around.
And relax.
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			FIXED FEES
		

				

					

				

		
					
				
				
							If you’ve ever been sent a surprise legal bill that’s triple the initial quote, or been charged for a quick phone call, you probably think legal costs are scandalous.
We have a range of fixed-fee options you can agree with your lawyer, so you know where you stand.
How refreshing.
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			ONE CENTRAL POINT OF CONTACT
		

				

					

				

		
					
				
				
							At many traditional law firms, you may only have access to the lawyer dealing with your matter in hand. Or worse, a ‘gatekeeper’ so it can feel like you’re being put through to whoever is available at the time.
We’re now doing things differently. Our commercial clients can have a go-to person to support them, regardless of their question.
Simple.
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			PLAIN ENGLISH PROMISE
		

				

					

				

		
					
				
				
							If you ask a simple question about what’s going on, you want a simple answer. Not one so confusing you forget what you asked in the first place.
We’re free from legal jargon or waffle.
We talk straight.
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			SERVICE LEVEL GUARANTEE
		

				

					

				

		
					
				
				
							Maybe you’ve had a lawyer that talked the talk but didn’t walk the walk?
We’re not all mouth and no trousers. If you feel we didn’t deliver the experience you were promised, take up to 10% off our legal fees. All we ask is you tell us where we went wrong so we can improve.
No quibble.
						

				

					

				

				

					

				

		
				
				
					
					
							
					
		
				
				
			GET IN TOUCH…

		

				

				
				
							If you’ve got a legal enquiry, call us on 01244 318 131 or click here to complete a short form, and a bl**dy brilliant lawyer will be in touch.
						

				

				
				
					
			
						
						
							
						Tell us how we can help
		
					
		

				

				

				

		
				
				
																														

				

				

					

				

							

				

				

				

				
				
					
					
							
					
				
				
					
			

		

				

				

					

				

		
					
				
				
																														

				

				
				
							JOIN US
RECRUITMENT
After a refreshingly different new role? Check out our current vacancies or contact us in complete confidence to explore possible opportunities at recruitment@law.uk.com
RECRUITMENT AGENCIES/PSL
Recruitment agencies – heads up, we do not accept speculative CVs including those responding to roles on our website. We work directly with a PSL and will not accept liability for fees or commission if we employ a candidate who applied directly to us, or who was put forward by an uninstructed agency.
						

				

					

				

		
					
				
				
					
			

		

				

				

					

				

							

				

				

				

				

		
				
				
					
					
							
					
		
				
				
			CHECK OUT THE LATEST ON HM3 LEGAL…
		

				

				

		
					
				
				
												
								
									
										Clients and partners thanked at Michael Owen's elite Manor House Stables
									

									
									
										Result of IIC Gold 2022 contribution
									

								

								
								
																	

								
								
									
										#CorporateEvent #IIC #IICGold #CX
									

									
									
										linkedin.com • 1 min read
									

								

								
							

													
								
									
										Options for recovering outstanding 90k invoice?
									

									
									
										Discover how HM3 teamwork led to successful payment for a client
									

								

								
								
																	

								
								
									
										#CommercialDebtRecovery #CashFlow #OverdueInvoices
									

									
									
										linkedin.com • 2 min read
									

								

								
							

													
								
									
										WC&NW Chamber of Commerce announces HM3 Legal shortlisted
									

									
									
										Awards recognise excellence is customer service and care
									

								

								
								
																	

								
								
									
										#CustomerService #CustomerCare #Shortlisted #WOWService 
									

									
									
										linkedin.com • 1 min read
									

								

								
							

													
								
									
										Cheshire Magazine: Is the Future of Business 'Female'?
									

									
									
										Read the discussion piece to find out more
									

								

								
								
																	

								
								
									
										#CheshireMagazine #FutureIsFemale #FemaleLeaders
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										HH3 Legal is recognised in the prestigious Legal 500
									

									
									
										'A Firm to Watch' and individual lawyers mentioned
									

								

								
								
																	

								
								
									
										#Legal500 #LeadingLawyers
									

									
									
										linkedin.com • 1 min read
									

								

								
							

													
								
									
										RISE Awards celebrate HM3 Legal values
									

									
									
										Congrats to all colleagues nominated
									

								

								
								
																	

								
								
									
										#RISEValues #Respect #Innovate #Shine #Engage #StaffRecognition
									

									
									
										LinkedIn.com | 1 min read
									

								

								
							

													
								
									
										Client thank you goes a long way
									

									
									
										We genuinely appreciate such gestures!
									

								

								
								
																	

								
								
									
										#Appreciation #WOWService #CustomerSatisfaction
									

									
									
										linkedin.com • 1 min read
									

								

								
							

													
								
									
										10 New promotions at HM3 Legal
									

									
									
										Career Progression Pathways in action
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										Professional Liverpool | 2 min read
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			Associations and Affiliations
		

				

				
				
			
		
			
				
											
									

			
					

								

											
									

			
					

								

											
									

			
					

								

											
									

			
					

								

											
									

			
					

								

											
									

			
					

								

											
									

			
					

								

									

																					

		

				

				

					

				

		
					
				
				
																														

				

				
				
							Copyright 2024.
HM Legal Services Limited, Gorse Stacks House, George Street, Chester CH1 3EQ.
Registration number 09975109. SRA number 657043. VAT number 340 0711 54.
General queries: hello@hm3legal.co.uk Account queries: AccountsDept@law.uk.com
Call (+44) 1244 318131.
HM3 Legal is a trading name of HM Legal Services Limited.
HM3 Legal is not responsible for the content of external / third-party websites. Click here to read our third-party website policy
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